Mediation for Results

Housing Services

Whether you are a tenant, landlord, property manager or housing professional,
housing plays a significant role in your daily life. Housing is a basic human need.
When housing problems happen, things can go from bad to worse, and quickly,

if not handled well.

We help with ...

- Access - Repair and rehab issues - Eviction
- Rent increases - - Security deposits - Cooperative or
Condominium issues - Neighbor disputes - Leasing

- Payment plans ... more

Tenants & Residents

Landlords, Owners & Property Managers

Housing Professionals Public and Nonprofit Agency Staff, Attorneys, Brokers, Social Workers

Where do we serve?
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Mediation for Results

Our primary service area for housing services includes Cambridge, Somerville, Metropolitan
Boston, and MetroNorth communities of Malden, Everett, Melrose and surrounding cities
|and towns in Massachusetts. Wherever you are in Massachusetts call to see how we

can help.

Why MFR? Because we get it.

For over 15 years, MFR has been helping to resolve disputes between landlords and tenants,
among housing professionals and more. At MFR, we get it' We know landlords. We know
tenants. We know the people who work to support them. We understand that housing
relationships can sometimes be difficult. We are here to support and educate so that you can

maintain and strengthen these relationships.

Who we help - people like you ...

Professionals who work with clients who need help with housing, and need some

resources

Tenants trying to make sure their apartment is habitable, safe and quiet

Landlords with problems concerning unpaid rent or starting the eviction process

People who need support to help them keep agreements that will keep them

housed

People facing housing conflicts that are difficult to resolve alone
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